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This document contains information about the third-party subcontractors Innervate uses (as a sub-processor or service provider) to provide 
services to its customers.

Datacenters
Zone 1

Canada
R.A.M. QC (OVHCloud) RevJet Audience Manager Upload/Import NA: Quebec, Canada OVHCloud Data processing agreement
USA
Data MA (Leaseweb) Data Warehouse US: Manassas, VA Leaseweb Data processing agreement
Data PA (Leaseweb) Data Warehouse US: Parsippany, NJ Leaseweb Data processing agreement
Data VH (OVHCloud) Standby DataMart US: Vint Hill, VA OVHCloud Data processing agreement
Data OR (OVHCloud) DataMart, Experience Server US: Hillsboro, Oregon OVHCloud Data processing agreement
Production NY (Internap Corporation) Experience Server US: New York, NY Internap Corporation Data processing agreement
Production SL (Internap Corporation) Experience Server + UI Portal US: Santa Clara, CA Internap Corporation Data processing agreement
Production VH (OVHCloud) Experience Server + UI Portal US: Vint Hill, VA OVHCloud Data processing agreement
Production OR (OVHCloud) Experience Server US: Hillsboro, OR OVHCloud Data processing agreement
Amazon AWS USA Backups, logs, data exchange US: USA (us-west-1, us-east-1) Amazon AWS Data processing agreement
MaxMind IP Lookup US: Maiden, MA MaxMind Data processing agreement

Zone 2
EU
Production DE (Hetzner) Experience Server + UI Portal EU: Falkenstein, Germany Hetzner Online GmbH Data processing agreement
Production FI (Hetzner) Experience Server EU: Helsinki, Finland Hetzner Online GmbH Data processing agreement
Production UO (Hetzner) Experience Server EU: Helsinki, Finland Hetzner Online GmbH Data processing agreement
Data FR (Leaseweb) Data Warehouse EU: Frankfurt, Germany Leaseweb Data processing agreement
Amazon AWS EU Data exchange EU: Belgium (eu-west-1) Amazon AWS Europe Data processing agreement

Zone 3
Asia
Production SG (OVHCloud) Experience Server Singapore OVHCloud

Content Delivery Network
Vednor Service Zone(s) / Edge Cache
Akamai CDN Zone 1, Zone 3 US: Cambridge, MA Akamai Data processing agreement
Fastly CDN Zone 1, Zone 2, Zone 3 US: San Francisco, CA Fastly Data processing agreement

Definitions
Zone 1 USA, Canada
Zone 2 EU:European Union
Zone 3 APAC: Asia Pacific
Zone 4 LATAM: Latin America
Zone 5 RoW: Rest of the World

http://ovhcloud.com/
https://us.ovhcloud.com/legal/data-processing-agreement/
https://www.leaseweb.com/
https://www.leaseweb.com/legal/personal-data-protection-acts
https://www.leaseweb.com/
https://www.leaseweb.com/legal/personal-data-protection-acts
http://ovhcloud.com/
https://us.ovhcloud.com/legal/data-processing-agreement/
http://ovhcloud.com/
https://us.ovhcloud.com/legal/data-processing-agreement/
https://www.inap.com/
https://www.inap.com/legal/gdpr/
https://www.inap.com/
https://www.inap.com/legal/gdpr/
http://ovhcloud.com/
https://us.ovhcloud.com/legal/data-processing-agreement/
http://ovhcloud.com/
https://us.ovhcloud.com/legal/data-processing-agreement/
https://aws.amazon.com/
https://docs.aws.amazon.com/whitepapers/latest/navigating-gdpr-compliance/aws-data-processing-addendum-dpa.html
http://maxmind.com/
https://www.maxmind.com/data-processing-addendum.pdf
https://www.hetzner.com/
https://www.hetzner.com/AV/DPA_en.pdf
https://www.hetzner.com/
https://www.hetzner.com/AV/DPA_en.pdf
https://www.hetzner.com/
https://www.hetzner.com/AV/DPA_en.pdf
https://www.leaseweb.com/
https://www.leaseweb.com/legal/personal-data-protection-acts
https://aws.amazon.com/legal/aws-emea-countries/
https://docs.aws.amazon.com/whitepapers/latest/navigating-gdpr-compliance/aws-data-processing-addendum-dpa.html
http://ovhcloud.com/
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://www.akamai.com
https://www.akamai.com/site/en/documents/akamai/akamai-data-protection-addendum.pdf
http://fastly.com/
https://www.fastly.com/data-processing

